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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh pelatihan, pengembangan
sumber daya manusia, dan budaya keselamatan kerja terhadap kinerja kru kapal PT. Tanto
Intim Line. Metode penelitian yang digunakan adalah kuantitatif dengan pendekatan
eksplanatori. Instrumen penelitian yang digunakan Adalah kuesioner dengan jumlah
sampel penelitian sebanyak 286 responden dihitung dengan rumus slovin dan ditentukan
menggunakan metode purposive sampling. Data diolah dengan teknik Partial Least
square menggunakan software SmartPLS. Hasil penelitian menunjukkan bahwa (1)
pelatihan berpengaruh positif signifikan terhadap kinerja kru kapal, (2) pengembangan
sumber daya manusia berpengaruh positif signifikan terhadap kinerja kru kapal, dan (3)
budaya keselamatan kerja juga berpengaruh positif signifikan terhadap kinerja kru kapal.
Secara simultan, ketiga variabel tersebut menjelaskan 74,3% variasi kinerja kru kapal.
Temuan ini menegaskan pentingnya peningkatan kualitas pelatihan, pengembangan
SDM, serta pembentukan budaya keselamatan kerja sebagai strategi perusahaan dalam
meningkatkan kinerja operasional pelayaran.

Kata Kunci: Budaya Keselamatan Kerja; Pelatihan; Pengembangan SDM; Kinerja Kru
Kapal

Vi



ABSTRACT

This study aims to analyze the influence of training, human resource development, and
occupational safety culture on the performance of crew members at PT. Tanto Intim Line.
The research method used was quantitative with an explanatory approach. The research
instrument used was a questionnaire. The sample size of 286 respondents was calculated
using the Slovin formula and determined using purposive sampling. Data were processed
using the Partial Least Squares technique using SmartPLS software. The results showed
that (1) training had a significant positive effect on crew performance, (2) human
resource development had a significant positive effect on crew performance, and (3)
occupational safety culture also had a significant positive effect on crew performance.
Simultaneously, these three variables explained 74.3% of the variation in crew
performance. These findings emphasize the importance of improving the quality of
training, human resource development, and establishing an occupational safety culture
as a company strategy to improve shipping operational performance.

Keywords: Crew Performance; Occupational Safety Culture; Training; Human Resource
Development;
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