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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis penerapan sistem aktivitas pengendalian pada 

Murino Group berdasarkan kerangka kerja Committee of Sponsoring Organizations of the 

Treadway Commission (COSO). Fokus penelitian ini mencakup lima komponen COSO 

yaitu lingkungan pengendalian, penilaian risiko, aktivitas pengendalian, informasi dan 

komunikasi, serta pemantauan. Metode penelitian yang digunakan adalah deskriptif 

kualitatif dengan teknik pengumpulan data melalui wawancara, observasi, dan 

dokumentasi. Hasil penelitian menunjukkan bahwa penerapan pengendalian internal pada 

Murino Group secara umum sudah cukup baik. Lingkungan pengendalian telah 

mendukung terciptanya budaya kerja yang sesuai, penilaian risiko dilakukan secara 

berkala, serta aktivitas pengendalian sudah terdokumentasi melalui SOP di setiap divisi. 

Sistem informasi dan komunikasi telah berjalan efektif meskipun masih ada kendala 

dalam integrasi teknologi. Proses pemantauan juga sudah diterapkan namun masih perlu 

peningkatan dalam evaluasi berkelanjutan. Penerapan pengendalian internal pada Murino 

Group sudah sesuai dengan kerangka COSO meskipun masih terdapat ruang perbaikan 

khususnya dalam pemanfaatan teknologi informasi untuk mendukung efektivitas 

pengendalian. 

Kata kunci: Pengendalian Internal, Aktivitas Pengendalian, COSO, Murino Group 
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ABSTRACT 

This study aims to analyze the implementation of control activity systems at Murino 

Group based on the Committee of Sponsoring Organizations of the Treadway 

Commission (COSO) framework. The research focuses on the five COSO components, 

namely control environment, risk assessment, control activities, information and 

communication, and monitoring. The research method used is descriptive qualitative with 

data collection techniques through interviews, observations, and documentation. The 

results show that the implementation of internal control at Murino Group is generally 

quite good. The control environment has supported the creation of an appropriate work 

culture, risk assessments are carried out periodically, and control activities have been 

documented through Standard Operating Procedures (SOPs) in each division. The 

information and communication system has been running effectively, although there are 

still challenges in technology integration. The monitoring process has also been 

implemented but still requires improvement in continuous evaluation. The conclusion of 

this study is that the internal control implementation at Murino Group is in accordance 

with the COSO framework, although there is still room for improvement, particularly in 

the utilization of information technology to support the effectiveness of control. 

Keywords: Internal Control, Control Activity, COSO, Murino Group 
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