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ABSTRAK

Perkembangan teknologi digital telah mendorong Direktorat Jenderal Pajak untuk
mengembangkan sistem pelaporan pajak elektronik seperti e-Filing guna meningkatkan
efisiensi dan kepatuhan wajib pajak. Penelitian ini bertujuan menganalisis pengaruh
kualitas e-Filing terhadap adopsi dan kepatuhan pajak pada wajib pajak UMKM di Jakarta
Timur, dengan adopsi sebagai variabel mediasi. Metode penelitian menggunakan
pendekatan kuantitatif melalui survei terhadap 100 responden wajib pajak UMKM, dan
data dianalisis menggunakan Partial Least Squares Structural Equation Modeling (PLS-
SEM). Hasil penelitian menunjukkan bahwa kualitas e-Filing berpengaruh positif dan
signifikan terhadap adopsi, serta adopsi berpengaruh positif dan signifikan terhadap
kepatuhan pajak. Selain itu, adopsi terbukti memediasi sebagian hubungan antara kualitas
e-Filing dan kepatuhan pajak. Temuan ini menegaskan bahwa semakin baik kualitas
sistem e-Filing, maka semakin tinggi tingkat adopsi dan kepatuhan pajak. Penelitian ini
memberikan implikasi praktis bagi Direktorat Jenderal Pajak untuk meningkatkan aspek
kemudahan, keandalan, dan keamanan e-Filing guna mendorong kepatuhan pajak
UMKM.

Kata kunci: kualitas e-Filing, adopsi e-Filing, kepatuhan pajak, UMKM, PLS-SEM



ABSTRACT

The development of digital technology has encouraged the Directorate General of Taxes
to introduce electronic tax reporting systems such as e-Filing in order to improve
efficiency and taxpayer compliance. This study aims to analyze the effect of e-Filing
quality on adoption and tax compliance among MSME taxpayers in East Jakarta, with
adoption serving as a mediating variable. The research employed a quantitative
approach by distributing questionnaires to 100 MSME taxpayers, and the data were
analyzed using Partial Least Squares Structural Equation Modeling (PLS-SEM). The
results show that e-Filing quality has a positive and significant effect on adoption, while
adoption has a positive and significant effect on tax compliance. In addition, adoption
partially mediates the relationship between e-Filing quality and tax compliance. These
findings indicate that the better the quality of the e-Filing system, the higher the level of
adoption and taxpayer compliance. This study provides practical implications for the
Directorate General of Taxes to enhance aspects of ease of use, reliability, and security
in the e-Filing system to encourage greater tax compliance among MSMEs.

Keywords: e-Filing quality, e-Filing adoption, tax compliance, MSMEs, PLS-SEM
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